
FORM, TOOL, TEMPLATE 

Document Number FTT NAT PRC 0038 
Next Review Date 1st May 2023 
Document Owner National Procurement Manager 

WASTE MANAGEMENT - SCOPE OF WORK Page 1 of 2 
Revision: 2.0 Confidential Level: GREEN 

This Document cannot be modified without the approval of the Document Owner. 
This is a controlled quality document whilst on the WesTrac Intranet, all other copies are considered uncontrolled and therefore 

May not be the relevant version. 

WASTE MANAGEMENT - SCOPE OF WORK 
01 Describe the work to be performed 

• The collection and removal of waste and recycling products from WesTrac sites.
• Dispose of all waste in an environmentally responsible manner and in accordance with relevant government

regulations
• Comply with ISO 14001
• All other requirements per the Principal Scope of Works
02 Extra requirements to the Pre-Qualification 

• Provide details of relevant waste disposal licences
• The organisation has signed and returned the WesTrac Chain of Responsibility Compliance Policy
• Have emergency management plans in case of an incident
• For any breaches of Environmental Regulations or EPA act for last 5 years, please provide copies of

corrective actions implemented to stop a re-occurrence
• The organisation must maintain Chain of Responsibility training records for all drivers that enter WesTrac sites
• All other requirements per the Principal Scope of Works

03 Other Scopes of Work required or relevant to this task 

• Use of mobile plant on site
• Use of hand and power tools
• Use of lifting equipment on site
• Use of hazardous substances

04 Inductions required & DMS policies and procedures required for this Scope of Work 

• Chain of Responsibility Compliance Procedure (PCD-NAT-SER-0027)
• Environmental Management Policy (POL-NAT-HSEQ-0023)
• Spill Response Procedure (PCD-NAT-HSEQ-0012)
• All other requirements per the Principal Scope of Works

05 Describe who supplies the materials 

• The decision as to who is providing hardware and materials is to be clarified at the time the purchase order is
raised, between the contracting company and the requisitioner

• The contracting company is to provide all tools necessary to complete the works
• WesTrac may, at its discretion, provide consumables or tooling that it deems necessary to complete the task

06 Describe how the work will be measured 

• The contracting company will be measured against safety, quality, velocity, cost and people-based metrics.
• The relevant WesTrac department will conduct reviews, feedback sessions and other performance

management tools it deems necessary

07 Describe at what point will the work be accepted 

• The contracting company is to provide WesTrac a Service Entry Sheet, maintenance report, commissioning
report or similar outlining works and testing completed

• The completed works will be tested and verified complete by both the contracting company and WesTrac
• The services as requested in the purchase order will be deemed to be delivered by WesTrac
• Acceptance will also be in accordance with WesTrac’s Terms & Conditions or Standing Offer
• Any large discrepancies in cost to be scrutinised between both parties
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CHAIN OF RESPONSIBILITY COMPLIANCE PROCEDURE 
 


1 Purpose 
 


WesTrac Pty Ltd (WesTrac) is committed to working with its supply chain partners, Police, Roads and Maritime Services 
(RMS), WA Main Roads (WAMR) and the National Heavy Vehicle Regulator (NHVR) to proactively engage in the practical 
management of Chain of Responsibility (CoR) as it applies to both light and heavy vehicles regarding Mass & Dimension, 
Speed & Fatigue, Loading Procedures & Load Restraint and Vehicle Roadworthiness to ensure transport safety and 
compliance. 
To support this common goal, and as a key member of the supply chain, WesTrac has adopted this CoR Compliance 
Policy in support of its Chain of Responsibility Policies and Procedures. (Appendix 1) 
WesTrac recognises differences in CoR Law between Western Australia and New South Wales but has committed to:  


• Promoting public safety; 


• Managing the impacts of all vehicles on the environment, road infrastructure and public amenity 


• Promoting industry productivity and efficiency in the road transport of goods by both heavy and light vehicles: and 


• Encourage and promote productive, efficient, innovative and safe business practices. 


As a party in the chain of responsibility WesTrac must ensure, so far as reasonably practicable, the safety of its transport 
activities. WesTrac obligations include not to coerce, induce or encourage a breach of any road transport laws and to take 
reasonable steps to make sure it does not pass on any false or misleading information about a vehicle or its load. 
WesTrac has committed to meeting the core values of Chain of Responsibility and will achieve adherence by: 


• implementing this Compliance Policy;  


• providing training or guidelines to all relevant employees, contractors, customers and suppliers; and  


• performing regular external & internal reviews and audits to ensure Compliance is being maintained or improved by 


each party in the WesTrac supply chain. 


2 Scope 
 


All supply chain parties involved (directly or indirectly) may be guilty of an offence if they engage in conduct that results in 
or is likely to result in inducing or rewarding a breach of the following: 


• Mass and Dimension 


• Load Restraint 


• Fatigue and Speed (NSW and ACT only)  


• Vehicle Standards 
 
The scope applies to all transport activities conducted by parties to WesTrac.  


 


3 Procedure 
 


WesTrac as both a consignor and consignee has a responsibility to comply with these Laws and will take active steps to 
meet its road safety and compliance duties. To comply with CoR, WesTrac will advise all parties of the compliance policy 
and expect acknowledgement from the supplier, contractor or customer that they will comply. 
CoR non-conformances and breaches of supply chain partners will be: 


• logged in OnTrac  


• investigated and corrective action taken to prevent recurrence 


• not encouraged or rewarded (directly or indirectly) 


• managed appropriately 


• notified to all relevant parties in accordance with the Policy. 
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4 Responsibilities 
 
Detail responsibilities for each specific requirement of the Procedure, are detailed below for multiple roles.  
Regional Managers:  


• Ensure this procedure is followed and the policy disseminated and regularly reviewed, and that all relevant 
contractors and suppliers and customers are aware of their obligations towards CoR. 


 
Area Managers and Branch Managers: 


• Ensure that all relevant suppliers especially transport contractors and preferred contractors are familiar in this 
procedure and comply with the policy. 


 
 Procurement Manager  


• Ensure Transport contractors comply with CoR policy on all WesTrac sites, have been assessed in vendor 
assessment process and managed under contractor management process. 


• Transport contractors receive CoR Compliance Policy (Appendix 1) and return acknowledgement letter 


• Transport contractors are to receive the CoR supply chain partners letter (Appendix 2) 
 
Sales Managers 


• Ensure Customers coming onto WesTrac sites with their own transport vehicles must comply with the CoR 
policy 


• Customers receive CoR Compliance Policy (Appendix 1) and return acknowledgement letter 


• Customers receive the CoR supply chain partners letter (Appendix 2)   
 


5 Reporting 
 
Detail reporting and monitoring requirements for this Procedure to ensure compliance include: 


• Reporting any incident to WesTrac staff that involves loading or unloading machines, components or parts off or 
on to vehicles on Westrac sites 


• Incidents must be investigated and closed with corrective action using the WesTrac 


• Reporting any incident to WesTrac staff that involves in transit breaches between Westrac and Customer sites  
 


6 Further Information  
 
All employees and contractors who require further information or need clarification of anything contained in this Procedure 
should contact the Chain of Responsibility Project Manager. 
 
Report any breaches to Westrac staff who will log an incident or hazard in OnTrac. 


 


7 Accountabilities 
  
Compliance to Procedure  All Employees and Contractors, Customers and Suppliers 
 
Implementation & Review   Chain of Responsibility Project Manager 


GM - Product Support 
GM – Safety, Security, Risk 


 
Approval of Procedure   GM - Product Support 
      
Monitoring  WesTrac Management, Internal Audit, Chain of Responsibility Project Manager 
 
Interpretation and Advice  Chain of Responsibility Project Manager 
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8 Related Documents  
 
This Procedure should be read in conjunction with the following internal documents (i.e. internal documents such as 
policies, procedures, forms). 
 


Document Number Title 


  


  


 
This Procedure should be read in conjunction with the following legislative or compliance guidelines  
 


Title Description  


CoR Compliance Policy Westrac CoR requirements 


 
The following outlines the reporting requirements related to this Procedure: 
 


Reporting Requirement Reporting Body Frequency 


Incident or hazard reports Westrac Branch  


CoR OnTrac report   WesTrac SSR Monthly 


CoR KPI Report 
WesTrac CoR Project 
Manager 


Quarterly 


CoR KPI Report WesTrac Annually 


Conduct CoR audit on selected branches External CoR Auditor Bi-annually 


 


9 Definitions and Abbreviations 
 
The following definitions and abbreviations are used throughout this Procedure: 
 


Term Definition 


CoR Chain of Responsibility 


NHVL National Heavy Vehicle Law 


OnTrac WesTrac Safety System  


WAMR Western Australia Main Roads Department 


NHVR National Heavy Vehicle Regulator 


RMS Roads & Maritime Services NSW 


 


10 Document Amendment History  
 


Revision Date Description  
Prepared 


By 
Reviewed 


By 
Approved 


By 


1.0 23.09.19 Supplier COR policy DT CJ RH / AH 
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Appendix 1 
 


WESTRAC PTY LTD 


CHAIN OF RESPONSIBILITY COMPLIANCE POLICY 
 


 


 


 


 


 


 


 


 


 


 


ABN 63009342572 
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Chain of Responsibility 


WesTrac Pty Ltd (WesTrac) is committed to working with its supply chain partners, Police, Roads and Maritime 


Services (RMS), WA Main Roads (WAMR) and the National Heavy Vehicle Regulator (NHVR) to proactively engage 


in the practical management of Chain of Responsibility (CoR) as it applies to both light and heavy vehicles regarding 


Mass & Dimension, Speed & Fatigue, Loading Procedures & Load Restraint and Vehicle Roadworthiness to ensure 


transport safety and compliance. 


To support this common goal, and as a key member of the supply chain, WesTrac has adopted this CoR Compliance 


Policy in support of its Chain of Responsibility Policies and Procedures. 


WesTrac recognises differences in CoR Law between Western Australia and New South Wales but has committed to: 


• Promoting public safety; 


• Managing the impacts of all vehicles from 1 tonne and up on the environment, road infrastructure and public 
amenity: 


• Promoting industry productivity and efficiency in the road transport of goods by both heavy and light 
vehicles: and 


• Encourage and promote productive, efficient, innovative and safe business practices. 


As a party in the chain of responsibility WesTrac must ensure, so far as reasonably practicable, the safety of its 


transport activities. WesTrac obligations include not to coerce, induce or encourage a breach of any road transport 


laws and to take reasonable steps to make sure it does not pass on any false or misleading information about a 


vehicle or its load. 


WesTrac has committed to meeting the core values of Chain of Responsibility and will achieve adherence by: 


• implementing this Compliance Policy; 


• providing training or guidelines to all relevant employees, contractors and suppliers; and 


• performing regular external & internal reviews and audits to ensure Compliance is being maintained or 
improved by each party in the WesTrac supply chain. 
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1. Introduction 


All parties identified in the WesTrac CoR supply chain are obliged to take all reasonable steps to prevent a breach of 
the National Heavy Vehicle Law (HVNL) (applicable in NSW and the ACT) and the Road Traffic (Vehicles) Act 2012 
(WA) and Road Traffic (Administration) Act 2008 (WA) (WA CoR). The HVNL and WA CoR detail the action, inaction 
and /or demands that can influence breaches of road transport laws and specify the roles and responsibilities of: 


• Consignors 


• Consignee 


• Packers 


• Loaders (Fork lift drivers, machinery operators) 


• Loading Managers 


• Heavy Vehicle Operator (Carriers) 


• Schedulers 


• Drivers 


• Managers/Directors 


• Other Responsible Persons (e.g. Corporate entities) 
All supply chain parties are liable for the conduct of their employees, contractors and agents. 
Executive Officers (Directors and managers) may be held liable for any breaches committed by their corporation. 


All supply chain parties involved (directly or indirectly) may be guilty of an offence if they engage in conduct that 
results in or is likely to result in inducing or rewarding a breach of the following offences. 


• Mass and Dimension 


• Load Restraint 


• Fatigue and Speed (NSW and ACT only) 


• Vehicle Standards 
 


WesTrac as both a consignor and consignee has a responsibility to comply with these Laws and will take active 
steps to meet its road safety and compliance duties. 


These steps include (but are not limited to) ensuring CoR non-conformances and breaches of supply chain partners 


are: 


• investigated and corrective action taken to prevent recurrence 


• not encouraged or rewarded (directly or indirectly) 


• managed appropriately 


• notified to all relevant parties in accordance with this Compliance Policy. 


The Police and RMS in NSW have the power to request and seize all WesTrac records and other documents 
relating to fatigue and speed and other HVNL breaches, to assist in establishing if an offence (or multiple offences) 
has been committed. 


Regulatory action may be taken including: improvement notices, prosecutions, resultant fines, court-imposed 
sanctions, unfair commercial benefits and prohibition orders, registration suspension and cancellations. 


Heavy penalties for breaches of the HVNL apply to individuals, directors and corporations. 


These penalties commenced in October 2018 in NSW and include individual fines ranging from $50,000 to $300,000 
and/or 5 years imprisonment with corporate fines to $3,000,000 (per offence). 


This Compliance Policy aims to communicate the active steps that WesTrac is taking to mitigate the risk of a breach 
of the HVNL or WA CoR and the actions that will be taken when a breach, or potential breach, has been detected by 
WesTrac. 


Any supply chain party to WesTrac unsure of their duties under the HVNL and WA COR should seek independent 
advice specific to their situation role and duties. 


WesTrac will employ CoR compliance experts to assist in its risk assessments of its supply chain partners across 


NSW, the ACT and WA. 
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THOSE INVOLVED IN THE CHAIN OF RESPONSIBILITY AND THEIR ROLES 
 


Party Role/Description 


Consignee A person named as ‘consignee’ on transport documentation, or who receives the 
goods after their road transport (but does not include a person who merely 
unloads the goods). Includes an 


agent or intermediary. 


Consignor A person named as ‘consignor’ on transport documentation, or if there is no such 
person identified, the person who engages a heavy vehicle’s operator (directly or 
indirectly) or has possession of or control over the goods immediately before they 
are transported by road, or the person who loads or 


imports goods. 


Driver A driver of a heavy vehicle includes a person who is sharing the task of driving 
during the journey, a person driving under instruction and a person instructing a 
driver who is under 


instruction. 


Heavy Vehicle Is defined as a vehicle with a GVM of 4.5t or greater 


Heavy Vehicle 
Transport Operator 


A person who is responsible for controlling or directing the use of a heavy 
vehicle, for example a manager of the business that has control over or directs 
where and when a heavy vehicle will travel. 


Light vehicle Is defined as a vehicle with a GVM of 4.5t or less 


Loader A person who loads goods into a heavy vehicle or container or 


loads a container onto a heavy vehicle. 


Loading Manager A person who controls, manages or supervises (directly or indirectly) the loading 
or unloading of heavy vehicles at a regular loading/unloading premises, or is 
responsible for the operations of such premises, or has been assigned such 
responsibilities. 


Managers/Directors Any 
executive officer 


A person who undertakes specified functions that exercise, or have the capability 
of exercising, control or influence over any business practice of entity or 
corporation relating to the 


transport task. 


Packer A person who puts goods into packaging or assembles packaged goods into outer 
packaging (even if the packaging is already on a heavy vehicle) or 
supervises/manages/controls such an 


activity. 


Prime Contractor 


A supplier of goods 


A person who engages someone to drive a heavy vehicle under a contract. 
For example, a logistics business that engages a subcontractor to transport 
goods. 


Registered 
Operator 


The registered operator in relation to a heavy vehicle is the person recorded in a 
State or Territory’s heavy vehicles register 


as the person responsible for the heavy vehicle. 
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Scheduler Any person who schedules transport of any goods or passengers by heavy 
vehicle, or the work and rest times of drivers. This may extend to include any 
person who dictates the 


scheduling (e.g. pick-up, delivery or transit time). 


Unloader A person who unloads goods or a container that has been 


transported by road from a heavy vehicle. 


  


2. Vehicle Mass & Dimension 


All WesTrac supply chain partners have an obligation to ensure each vehicle used in the transport of goods is legally 


complaint with both the regulated mass limits for axles and gross weights. 


The National Heavy Vehicle regulator makes available charts which identify legal mass compliance for all types of 


vehicle configuration for NSW and the ACT. 


https://www.nhvr.gov.au/files/201707-0577-common-heavy-freight-vehicles- combinations.pdf 


Part 4 (Mass, dimensions and loading requirements) of the Road Traffic (Vehicles) Act 2012 (WA) provides 


information applicable to Mass, Dimension and Loading requirements for Western Australia. 


https://www.legislation.wa.gov.au/legislation/statutes.nsf/main_mrtitle_1292 6_homepage.html 


All supply chain partners will co-operate with WesTrac to ensure that the vehicle is not driven on a road while 
overloaded (on whatever basis). 


The supply chain party shall submit the vehicle to any form of weighing directed by WesTrac at any time, to verify that 


the vehicle and the axles of the vehicle is within the legal loading requirements. 


Where a shipping container is being used for import or export goods the prime contractor shall ensure they have a 
container weight declaration from the responsible entity and provide a copy of this CWD to the driver, prior to 
transporting a shipping container on a vehicle to or from a WesTrac site. 


Contractors vehicles fitted with on board weigh scales may be used to verify weights where no weighbridge is 
available. 


Public Weighbridges are available for supply chain partners to confirm axle and gross weights prior to commencing a 


transport task. 


Where vehicles are loaded more than their ‘Legal Allowable Mass Limit’ an offence under the Heavy Vehicle (Mass, 
Dimension and Loading) National Regulation or the WA Road (Traffic) Vehicles Act 2012 has occurred. 


All breaches must be recorded in the WesTrac incident reporting system. For a Mass Breach the following will be 
recorded: 


• mass breach risk category; 


• the gross mass of the vehicle combination in breach; 


• the heavy vehicle registration; 


• names of the Operator (Carrier), Driver, Loader (if known), Consignor(supplier); and 


• confirmation that a formal notice has been sent to identified parties. 
 
  



https://www.nhvr.gov.au/road-access/mass-dimension-and-loading/general-mass-and-dimension-limits

https://www.nhvr.gov.au/road-access/mass-dimension-and-loading/general-mass-and-dimension-limits

https://www.legislation.wa.gov.au/legislation/statutes.nsf/main_mrtitle_12926_homepage.html

https://www.legislation.wa.gov.au/legislation/statutes.nsf/main_mrtitle_12926_homepage.html
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Mass Breach Risk Category NSW and ACT 
 


Risk Mass 


Breach 


Percentage overload to legal carrying capacity or allowable 


axle allowance 


Minor overloaded 0.01% to 4.99% 


Substantial overloaded 5% to 19.99% 


Severe overloaded 20% or greater 


• Two warnings will be issued for a Minor breach 


• One warning for a Substantial breach 


• For a Severe breach the party involved in the overload breach will be asked to show why the services 
provided should not be terminated 


 


WesTrac will take appropriate action under the supply chain agreement which may include seeking damages and, If 
improvements do not occur from the warnings provided, termination. 


Supply chain partners who have committed a severe breach will need to make representation to the General 
Manager and demonstrate how controls will be introduced to prevent any further such breaches 
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Mass Breach Risk Category WA 
 


Table — Heavy vehicles — breach of mass requirement 
 


Mass in excess of maximum permitted 


mass (%) 


 


Above or (except 


in the case of 0%) equal 


to 


Less than Fine Minimum Fine 


% % PU PU 


0 5 20 4 


5 10 40 6 


10 15 60 10 


15 20 80 12 


20 25 120 18 


 
Table — Light vehicles — breach of mass requirement 


 


Mass in excess of maximum 


permitted mass (%) 


 


Above or (except in 


the case 
of 0%) equal to 


Less than Fine Minimum 


fine 


% % PU PU 


0 5 8 2 


5 10 12 3 


10 15 16 4 


 


For penalties applicable to breaches in excess of 20% for heavy vehicles and 10% for light vehicles refer to the Road 


Traffic (Vehicles) Act 2012 (WA) Part 4, Division 2, Sections 30 and 31. 


Vehicle Dimensions 


The prescribed dimension requirements for heavy vehicles are set out under the Heavy Vehicle (Mass Dimension and 


Loading) National Regulation (NSW) and WA Road Traffic (Vehicles) Act (2012) (WA). The width limit for heavy 


vehicles is 


2.5 metres, excluding anti-skid devices, central tyre inflation systems, lights, and mirrors or signalling devices. 


• The height limit for heavy vehicles is 4.3 metres. 


• The length limit varies according to vehicle type; Standard Rigid vehicle is 12.5 metres and Standard semi-trailer is 
19 metres. 


• Refer to National Heavy Vehicle mass and dimension limits for specific vehicle configurations. 
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Classification of Vehicle dimension breaches 
 


 Minor Substantial Severe 


Width NSW <40mm 40mm to 80mm >80mm 


Width WA <100mm 100mm to 150mm >150mm 


Height <150mm 150mm to 300mm >300mm 


Length <350mm 350mm to 600mm >600m 


Vehicles arriving on site and not conforming with such dimensions will be provided with warnings as described in 
Mass breach risk category and recorded in the site Incident Register. Unless an over dimensional permit is available 
and has been obtained. 


For NSW 


https://www.nhvr.gov.au/files/201602-0113-general-dimension- requirements.pdf 


For WA 


https://www.mainroads.wa.gov.au/UsingRoads/HVS/Pages/chainofresponsibili ty.aspx 


3. Load Restraint 
 


It is the responsibility of the Consignor, Consignee, Loader, Loading Manager, Operator, Driver and others having a 


duty in the Chain to take reasonable steps to ensure loads are appropriately restrained. The approved guide for load 


restraint is the 


NTC Load Restraint Guide 2018.pdf for NSW and ACT 2004 Load Restraint Guide 


applies in WA 


https://www.ntc.gov.au/Media/Reports/(E62BE286-4870-ED95-1914- 1A70F3250782).pdf 


For NSW and the ACT Section 111 of the HVNL applies to Loading requirements. 


For Western Australia the loading requirements are contained in the Road Traffic (Vehicles) Regulations 2014, 


which specifically reference the previous 2004 Load Restraint Guide guidance material and performance standards. 


WesTrac deems a vehicle as both a Light and a Heavy Vehicle for Load Restraint compliance purposes. As defined. 


A light vehicle Load Restraint Guide is available 


https://www.ntc.gov.au/Media/Reports/(EF72371E-CAE4-D691-C502- 076DDEFE53C0).pdf 


A load on a vehicle must not be placed in a way that makes the vehicle unstable or unsafe and must be secured so 


it’s unlikely to fall or dislodge while loading or unloading. Any method of restraint used must comply with the National 


Transport Commission’s Load Restraint Guide 2018 or the 2004 Load Restraint Guide for WA. 


All goods unitised for transport must meet the performance-based standards as identified in the NTC Load Restraint 


Guide 2018 (pages 35 and 251) to ensure goods will not become dislodged from their packaging while in transit. 


WesTrac employees at each site will carry out random checks or inspections to ensure load restraint guidelines are 


being adhered to. It is recognised that site employees are not experts in load restraint and hence compliance 


monitoring will be limited to checking that: 


• the load appears to have arrived securely fastened 



https://www.nhvr.gov.au/files/201602-0113-general-dimension-requirements.pdf

https://www.nhvr.gov.au/files/201602-0113-general-dimension-requirements.pdf

https://www.mainroads.wa.gov.au/UsingRoads/HVS/Pages/chainofresponsibility.aspx

https://www.mainroads.wa.gov.au/UsingRoads/HVS/Pages/chainofresponsibility.aspx

https://www.ntc.gov.au/Media/Reports/(9E12B22A-6156-41B0-F382-136A34520AF8).pdf

https://www.ntc.gov.au/Media/Reports/(E62BE286-4870-ED95-1914-1A70F3250782).pdf

https://www.ntc.gov.au/Media/Reports/(E62BE286-4870-ED95-1914-1A70F3250782).pdf

https://www.ntc.gov.au/Media/Reports/(EF72371E-CAE4-D691-C502-076DDEFE53C0).pdf

https://www.ntc.gov.au/Media/Reports/(EF72371E-CAE4-D691-C502-076DDEFE53C0).pdf
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• straps, fasteners, chains or webbing is in good condition 


• goods have remained in the original packaging and have not become loose or dislodged there is no evidence 
of load shift in transit 


 
Note: WesTrac will employ CoR compliance experts to assist in these risk assessments from time to time at its various 
locations. 
 
Where suspected breaches have occurred, evidence will be taken and a discussion with the driver will follow to clarify 
the highlighted issue. 


All breaches will be recorded in WesTrac incident reporting system. For a Load Restraint Breach the following will be 
recorded: 


• load restraint breach risk category; 


• the issue; the heavy vehicle registration; 


• names of the Operator (Carrier), Driver; 


• Loader (if known); 


• Consignor (Supplier); and 


• confirmation that a formal Notice has been sent to identified parties. 
 
In the event of a ‘Load Restraint’ breach being detected, the following will occur: 


MINOR Risk Load Restraint Breach 
 


A warning will apply to the following parties: 


• Operator (Carrier) 


• Driver 


• Loader - if known 


• Consignor (Supplier) 


A contravention of a loading requirement applies to both a light and heavy vehicle is a minor risk breach if: 


1. the subject matter of the contravention does not involve a loss or shifting of the load; and, 
2. had the subject matter of the contravention involved a loss or shifting of the load, the loss or 
shifting of the load would not have been likely to have involved: 


(i) an appreciable safety risk; or 


(ii) an appreciable risk of damage to road infrastructure; or 


(iii) an appreciable risk of causing an adverse effect on public amenity. 


 


A maximum of three warnings will be given for detected Minor Load Restraint breaches. The Driver, Operator 


(Carrier), Loader (if known) and Consignor (supplier) will be issued with a formal Notice stating the breach is ‘Minor’. 


After the issue of three formal Notices WesTrac will take appropriate action against the supply chain partner under 


the supply chain agreement which may include seeking damages and termination. 


SUBSTANTIAL Risk Load Restraint Breach 
 


A contravention of a loading requirement applying to both a light and heavy vehicle is a substantial risk breach if the 


subject matter of the contravention involves a loss or shifting of the load that does not involve: 


1. an appreciable safety risk; or 


2. an appreciable risk of: 


(i) damage to road infrastructure; or 


(ii) causing an adverse effect on public amenity. 
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A contravention of a loading requirement applying to a vehicle is also a substantial risk breach if: 


1 the subject matter of the contravention does not involve a loss or shifting of the load; and 
2 had the subject matter of the contravention involved a loss or shifting of the load, the loss or shifting of the 


load would have been likely to have involved: 
(i) an appreciable safety risk; or 


(ii) an appreciable risk of: 


(a) damage to road infrastructure; or 


(b) causing an adverse effect on public amenity. 


 


The Driver, Operator (Carrier), Loader (if known) and Consignor (supplier) will be issued with a formal Notice stating 


the breach is ‘Substantial’. No warnings will be given for detected Substantial breaches of Load Restraint 


requirements. The supplier will be advised immediately that WesTrac will take appropriate action against the supply 


chain partner under the supply chain agreement which may include seeking damages and termination. 


SEVERE Risk Load Restraint Breach 
 


A contravention of a loading requirement applying to a heavy vehicle is a severe risk breach if the subject matter of 


the contravention involves a loss or shifting of the vehicle’s load that involves: 


1. an appreciable safety risk; or 


2. an appreciable risk of: 


(i) damage to road infrastructure; or 


(ii) causing an adverse effect on public amenity 


The Vehicle will be unloaded. The Driver, Consignor, Loader (if known) and Operator (Carrier) will be issued a 


formal notice banning the heavy vehicle for the remainder of the supply chain agreement. Applications for re-


instatement may be reviewed by the General Manager and will only be accepted for review if sufficient and 


satisfactory evidence is supplied detailing rectifications and corrective action taken to prevent further breaches (for 


example, Load restraint guidelines provided by a qualified engineer to confirm compliance with load restraint). 


4. Fatigue and Speed 


 


A Consignor could be held legally responsible where by an expressed or implied condition of engagement, a driver is 


required to breach speed limits or operating hours in completing a job. WesTrac in WA, ACT and NSW will not 


(directly or indirectly) require nor intend to reward a driver of a vehicle transporting a load to or from a site to breach 


or exceed: 


• Speed limits 


• Safe operating speeds 


• Driver operating and rest hours 


 


WesTrac will take due consideration of these factors when liaising with all CoR parties when scheduling goods or 


services to be delivered. 


Where the potential for a breach is identified, it is the responsibility of the Driver and Operator (Carrier) to notify 


WesTrac at the earliest possible convenience. A representative of WesTrac will then work with all parties involved to 


ensure that a safe alternative is put in place that ensures a Fatigue or Speed breach does not occur. 


Heavy Vehicle Transport companies (Operators) must have trained and competent persons to manage and 


administer fatigue management of drivers. Additionally, it is expected that a process be in place to manage the use 


of illicit drugs, alcohol and prescription drugs in the workplace, and that this be appropriately managed and 


documented. Depending on the relevant scheme or process/system employed, it is expected that appropriate and 


correct documentation will be maintained by the Operator or other relevant record keeper to satisfy CoR 
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requirements. This information may be requested by WesTrac if a breach, or potential breach, has been identified or 


has occurred. 


WesTrac will routinely monitor for causes of fatigue in drivers coming on to WesTrac sites. 


Where a Driver is deemed by a site representative to be affected by fatigue to the point of placing the Driver and 


others at risk, the Driver through their employer will be required to rest until adequately recovered. The vehicle will 


not be loaded or unloaded until appropriate rest has been obtained and the Driver able to safely perform their duties 


or the Driver is replaced. 


Where any compliance monitoring processes identify any speeding, scheduling discrepancy or fatigue incident or 


where any speeding, scheduling discrepancy or fatigue incident is otherwise notified or becomes known to 


WesTrac or any supply chain partner, this must be recorded in WesTrac incident reporting system. 


 


WesTrac as a Consignor, Consignee and Loading Manager at its various sites accepts the responsibility to manage 


driver speed and fatigue. WesTrac as the Loading Manager of goods from all vehicles will take all reasonable steps 


to ensure the arrangements for loading or unloading goods from fatigue-regulated vehicles. 


• In NSW a motor vehicle or a combination with a GVM of more than 12t 


• In WA any motor vehicle with a GVM over 4.5t and a commercial driver who works more than 60 hours per 
week, or more than 10 hours in a 24- hour period or for more than once per week works the period midnight 
to 5am 


• Light vehicles with a GVM of less than 4.5t 
 


WesTrac sites will not cause the driver of a vehicle to: 


(a) drive while impaired by fatigue; or 


(b) drive while in breach of the driver’s work and rest hours option; or 


(c) drive in breach of another law to avoid driving while impaired by fatigue or while in breach of the driver’s 


work and rest hours option. 


 


Apart from other fatigue management duties, it is essential that loading and unloading of goods happens at the 


agreed time, and if delays occur for more than 30 minutes the driver will be notified when the loading or unloading 


will take place. 


The loading manager must take all reasonable steps to ensure the driver is able to rest while waiting for the goods to 


be unloaded from the fatigue-regulated heavy vehicle. 


For any detected Fatigue or Speed incident, WesTrac will issue a formal Notice to the Driver, Operator (Carrier) and 


Consignor (supplier). Evidence of steps taken, or counter measures employed to eliminate further instances will be 


required to be produced to the Transport Manager. Ongoing failure by any party in the CoR to take reasonable steps 


to manage the risks relating to fatigue and speed will result in a ban from WesTrac sites. 


5. Light and Heavy Vehicle Roadworthiness, Safety and Maintenance 
 
Unsafe or poorly maintained and operated transport vehicles pose a greater risk of accident and injury. 


Poor maintenance and resulting break downs can also place added stress on parties in the Chain of Responsibility 


in relation to other CoR compliance elements, such as mass (taking increased loads on subsequent journeys to make 


up for journeys cancelled due to mechanical breakdown), fatigue and speed (seeking to ‘make up’ for journeys lost 


due to mechanical breakdown). 


Any vehicle used to carry road cargo must be safe and meet all relevant vehicle standards and Australian design 


rules and be maintained in a roadworthy state. 


Those responsible for a vehicle must ensure that proper and routine inspections are carried out and any necessary 


maintenance and repairs are conducted. 
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Where any of the above compliance monitoring processes identify any discrepancy or maintenance, roadworthiness 


or failure to meet vehicle standards or where any discrepancy or maintenance, roadworthiness or failure to meet 


vehicle standards is otherwise notified or becomes known to WesTrac or any supply chain partner, this must be 


reported in WesTrac incident reporting system. 


WesTrac has a responsibility to observe, record and report any vehicle found to be unroadworthy. Such checks will 


include: 


• Vehicle identification (registration current for both truck and trailer) 


• Tyres (min 1.5mm tread required) 


• Lights and reflectors (damaged, obscured or not working) 


• Windows and Mirrors (cracked or missing) 


• Couplings and Chains (fifth wheel, trailer chains, mud flaps) 


• Oil and or water leaks 


 


By completing such inspections WesTrac will advise the driver of any roadworthy discrepancies and seek from the 


driver a solution to ensure the vehicle is roadworthy before leaving the WesTrac site. Where the driver refuses to 


make good such unroadworthy requirements WesTrac will notify the Prime Contractor, the Operator (Carrier), 


Loader (if known), Consignor(supplier); confirmation that a formal Notice has been sent to identified parties. This 


breach will be included in the WesTrac Incident Report for follow up. Should the parties not demonstrate vehicle 


maintenance and roadworthiness the supplier will be advised that WesTrac will take appropriate action against the 


supply chain partner under the supply chain agreement which may include seeking damages and termination. 


6. Consignor and Consignees Responsibilities 
 
WesTrac has a responsibility as both a Consignor and Consignee in the Chain Of responsibility as the entity 
nominated in the consignment documentation for road transport as the party who receives or despatches goods. 
This applies to 


any agent or intermediary WesTrac may appoint on its behalf to despatch or receive such goods. 


As a Consignor or Consignee WesTrac will 


• Ensure it will not cause a driver of a regulated heavy vehicle or a light vehicle to: 


• drive while fatigued 


• drive while in breach of the drivers work and rest hours 


• Drive in breach of another law to avoid driving while impaired by fatigue or while in breach of the 


drivers work and rest hours options. 


• Not induce or encourage a supplier of goods or services to knowingly overload a vehicle or allow a vehicle to 
travel with more than the prescribed dimension requirements 


• Ensure the terms of the consignment will not induce or encourage the driver to exceed a speed limit 
applying to the driver. 


WesTrac further accepts it may be a party in the chain of responsibility for a heavy vehicle in more than one 
capacity. 


WesTrac will consult with other parties in the supply chain to identify risks and issues that may contribute to 
breaches of the HVNL and the WA CoR requirements, with review meetings conducted to confirm compliance is 
being met. 
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7. Raising Concerns 


As a supplier of goods and services to WesTrac you are recognised as a party in the Chain of Responsibility. 


WesTrac wishes to encourage open communication with each of its supply chain partners. If you have noticed any 


item which is of concern to you in this Policy or your dealings with WesTrac, you are encouraged to speak with your 


key contact at WesTrac who will help to identify the concern and seek a solution to ensure ongoing CoR compliance 


by both parties. 


8. Acknowledgement of CoR Compliance Policy 
 


As a supplier of goods and services to WesTrac you are requested to confirm your commitment to CoR compliance 
by completing the attached Acknowledgment Form and providing it back to WesTrac. 


Failure to complete this Acknowledgment Form may cause WesTrac to review its ongoing procurement of goods or 
services from your business. 
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ACKNOWLEDGEMENT FORM 
 


 


Please complete and return this completed acknowledgment form and return to WesTrac Agreed 


for and on behalf of: 


 


Name of Supply Chain Partner  


Name of authorised representative  


Signature of authorised representative  


Date  


 


 
  


If any other matters arise I will contact WesTrac.. 


I have had the opportunity to raise any areas of concerns in relation to the Policy and I understand the 


Policy and its effect. 


I acknowledge that I have received and read the WesTrac Chain of Responsibility Compliance Policy, 


and I agree to act in accordance with the responsibilities and accountabilities as described in the Policy 


and will comply with Chain of Responsibility Laws. 
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Appendix 2 
 
The Supply Chain Partner Letter 
 
Dear Sir/Madam 
 
Under changes to the Chain of Responsibility laws (NSW) effective 1 October 2018, WesTrac has a responsibility to ensure 
each party understands their obligations and potential liability under the Chain of Responsibility law. 
WesTrac has determined as Chain of Responsibility legislation exists in both Western Australia and New South Wales, and 
both require WesTrac to ensure that anyone who has control in the transport supply chain (including WesTrac) can be held 
legally accountable if by their action, inaction or demand, they cause or contribute to road safety breaches, WesTrac will aim 
for the maximum compliance by nationally adopting key elements of both the WA CoR and NSW CoR requirements across 
the WesTrac business. 
The parties in the Supply Chain include: 


• Corporations, partnerships, unincorporated associations or other bodies corporate 


• Employees and company directors 


• Consignors/senders and Consignee/receivers of the goods for transport 


• Exporters and Importers 


• Primary Producers 


• Drivers (including a bus driver or an owner driver) 


• Prime contractors of drivers 


• Operators of a transport company 


• Schedulers of goods or passengers for transport, and the schedulers or allocators of drivers 


• Loaders and unloaders of goods 


• Loading Managers (loading/unloading supervisors) or managers of the premises where this occurs. 


Under the new section 26C of the HVNL, each party in the chain will have a primary duty to ensure the safety of transport 
activities so far as is reasonably practicable. 
Parties in the supply chain must: 
1. Eliminate public risks, and where this is not reasonably practicable, minimise public risks; and 
2. Ensure their conduct does not directly or indirectly cause or encourage: 
              a. the driver of a heavy vehicle to contravene the HVNL or Road Traffic Act WA 2012; 


b. the driver of a heavy vehicle to exceed the speed limit; or 
c. another person, including another party in the chain of responsibility, to contravene the HVNL or Road Traffic Act 
WA 2012 
 
 


WesTrac has commenced a process to seek compliance by: 


• Assessing the road safety risks associated with in WesTrac and determining whether they can be minimised or 


eliminated; 


• Consulting with supply chain partners, both contracted & non-contracted, to ascertain and control road safety related 


risks in the supply chain; 


• Reviewing, and where necessary, amending, contractual responsibilities with supply chain partners so that chain of 


responsibility obligations are adequately addressed. Contractual provisions may be required to address issues such 


as fatigue and time slot management, safe loading practices, speed compliance, and vehicle safety.  


• Documenting organisational policies and procedures for managing road safety related risks; 


• Conducting audits to assess compliance with organisational road safety policies and procedures; 


• Implementing systems for risk reporting, assessment, and management; 


• Ensuring processes are in place to confirm the accuracy of load weights and ensure that loads are properly 


restrained; 


• Confirming systems are in place to assess driver fitness for duty and manage driver fatigue; 


• Implementing systems to remedy breaches and take corrective action; and 
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• Ensuring that all parties in the chain of responsibility are appropriately trained in their responsibilities under the HVNL 


and WAMR. 


To be able to effectively manage CoR compliance requirements under the Law a CoR Compliance Policy has been developed 
for issue to each of WesTrac supply chain partners, both contracted & non-contracted. This policy outlines WesTrac 
responsibility as a consignee or consignor the receiver of goods and services. It further identifies the responsibilities of the 
Consignors (suppliers) Prime Contractors (Carriers), Operators, Schedulers, Packers, Loaders and Loading Managers in 
their provision of goods and services to WesTrac. 
WesTrac requires each of our supply chain partners, both contracted & non-contracted to acknowledge their acceptance of 
the CoR compliance Policy and to abide by its requirements. 
The CoR Compliance Policy and Acknowledgment form is included for your review and acknowledgement. 
Any concerns should be raised with your WesTrac representative. 
 
Yours truly, 
 
Call out the letter 
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ENVIRONMENTAL MANAGEMENT POLICY  
 


1 Purpose 
 
This policy details WesTrac’s environmental management practices and business rules and has been designed to 
reduce the risk of environmental impacts occurring.  
 


2 Scope 
 
The policy applies across all WesTrac sites including employees, contractors and visitors or where employees/sub-
contractors are undertaking works on behalf of WesTrac.  
 


3 Policy Statements  
 
An Environmental Charter shall be generated by the Executive Management team in accordance with the 
requirements of ISO 14001 Environmental Management Systems Standard and reviewed biannually. Functional 
Managers shall ensue that the overarching intent and strategies stemming from this charter are communicated to all 
stakeholders. 
 


3.1 Planning 
 
To ensure that environmental risks are understood, assessed and effectively controlled in line with the Risk 
Management Policy (POL-NAT-IA-0002), the branch/site/area shall: 
 


• Develop and maintain a Risk Register (FTT-NAT-IA-0001) which includes the identification of environmental 
risks to be reviewed at least annually. 


• Comply with the requirements listed in the HSE Register of Legislative Obligations and ensure access to all 
applicable legislation as per the HSE Legal and Other Requirements Policy (POL-NAT-HSEQ-0011).  


• Develop a Business Plan for the work activities undertaken in the area which refer to environmental risks. 


• Develop an annual review of the Business Plan and identify Continuous Improvement opportunities which 
shall include any environmental objectives. 


• Ensure that environmental targets and objectives are defined. 
 


3.2 Obligation Register 
 
Identified applicable legal and other requirements shall be summarised in a HSE Register of Legislation. Executive 
Management shall appoint an individual(s) who shall be responsible for maintaining the HSE Register of Legislative 
Obligations and communicating the register to appropriate line managers. 
 
Full details on the obligation register requirements are detailed in the Legal and Other Requirements Policy (POL-
NAT-HSEQ-0011).  
 


3.3 Implementation 
 
All WesTrac entities shall ensure that environmental responsibilities and authorities are defined in position 
descriptions. Varying levels of accountability shall be defined to ensure employees, contractors and visitors 
understand their obligations and can undertake tasks without causing harm to others or the environment. To assist in 
implementing effective environmental management plans, the following shall be undertaken: 
 


• An Environmental Management Plan shall be developed with actions assigned and implemented for all stores, 
work locations and branches.   


• Strategic high level environmental risks shall be identified and included in the site’s Risk Management Plan 
and where required included in the business risk register. 
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• Operational Environmental Risks shall be identified utilising local risk management tools to ensure that 
environmental hazards are identified and controlled. Where required these risks shall be annotated in the site 
risk register. 


 


3.4 Incident Reporting and Investigation 
 
All environmental risks and incidents shall be reported, managed and investigated in accordance with the Hazard and 
Incident Reporting and Notification Procedure (PCD-NAT-HSEQ-0107), the key function being to prevent an incident 
or a recurrence. 
 
Actions are managed in accordance with the Quality Corrective and Preventive Action Procedure (PCD-NAT-HSEQ-
0013).  All actions shall be clearly allocated to a responsible person with timeframes allocated.  
 


3.5 Monitoring and Measurement 
 
Monitoring and measurement of environmental activities shall be in accordance with HSEQ Performance Monitoring 
Policy (POL-NAT-HSEQ-0018).    
 
All stores, work locations and branches shall set objectives and targets through their CPS metric boards.  This shall 
include lead and lag indicators, and targets for environmental control. Measurement methodology shall be developed 
and implemented for all key result areas and performance indicators. 
 
An inspection schedule and process shall be established for all branches and stores in line with the requirements in 
the Workplace Inspection Procedure (PCD-NAT-HSEQ-0110). All entities shall be inspected at least monthly by 
competent personnel. Self-assessment audits should be conducted as determined by the frequencies set in the HSEQ 
Management System Audit Procedure (PCD-NAT-HSEQ-0009).     


 


3.6 Review 
 
Management review meetings shall occur at determined frequencies outlined in the HSEQ Management Review 
Policy (POL-NAT-HSEQ-0015). The function of this is to establish the suitability and effectiveness of the 
environmental management system.   
 


4 Responsibilities 
 
Functional Manager 
 


 Ensure the implementation of this policy and the allocation of adequate resources;  


 Ensure that environmental performance is evaluated through monitoring, inspections, and audit assessments 
of all WesTrac operational workplaces;  


 Regularly review the environmental processes and performance of all entities including identification of 
corrective and preventative actions;  


 Utilise suitably competent personnel to achieve performance requirements and commitments;  


 Train employees to meet environmental responsibilities, gain levels of competency, achieve compliance with 
legislative requirements, and meet environmental standards for tasks performed;  


 Regularly review contingency and emergency preparedness to ensure timely action. 
 


Supervisors  
 


 Identify environmental hazards, complete risk assessments and applying control measures to prevent 
environmental damage;  


 Implement environmental management plans and conduct monitoring to verify compliance;  


 Ensuring subcontractors work to the conditions of engagement and that they prepare and implement the 
necessary environmental control and practices applicable to their work;  
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Employee or Contractor 
 


 Identify environmental hazards, complete risk assessments and applying control measures to prevent 
environmental damage;  


 Understand and implement general environmental duties;  


 Work in an environmentally responsible manner in accordance with the environmental management system  


 Comply with instructions from supervisors, and with environmental controls;  


 Report all hazards, injuries and damage to relevant supervisor or manager. 
 
HSEQ Advisor / Manager: 
 


• Assists in undertaking activities to prevent environmental incidents through training and guidance. 


• Assists departments to resolve environmental issues with the aim to prevent escalation to an external party 


• Initiates contact with the relevant state or territory regulator 
 


5 Reporting 
 
Where required if an environmental incident or risk is recognised, reporting shall be via the WesTrac Hazard and 
Incident Reporting System. Significant incidents may require escalation to the local environmental regulator and this 
shall be done via the GM Risk, Safety, Security.  
 
The business is responsible for maintaining their risk registers and should be available for consolidation bi-annually. 
Environmental risks within the business risk register shall be communicated to the Board and Executive Management. 
 


6 Further Information  
 
For interpretation and advice refer queries to the HSEQ Systems Business Partner. 
 


7 Accountabilities 
 
Compliance to Policy   All Employees and Contractors 
 
Implementation & Review   HSEQ Systems Business Partner 
     GM – Safety, Security, Risk & Facilities 
 
Approval of Policy   GM – Safety, Security, Risk & Facilities 
      
Monitoring  WesTrac Management, HSEQ  
 
Interpretation and Advice  HSEQ Systems Business Partner 
 


8 Related Documents  
 
This Policy should be read in conjunction with the following internal documents (i.e. internal documents such as 
policies, procedures, forms). 
 


Document Number Title 


CTA-NAT-HSEQ-0002 Environmental Charter 


POL-NAT-HSEQ-0010 HSEQ Inspection Policy  


POL-NAT-HSEQ-0018 HSEQ Performance Monitoring Policy 


POL-NAT-HSEQ-0015 HSEQ Management Review Policy 


POL-NAT-HSEQ-0004 HSE Hazard and Risk Management Policy 
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Document Number Title 


POL-NAT-IA-0002 Risk Management Policy 


PCD-NAT-HSEQ-0009 HSEQ Management System Audit Procedure 


PCD-NAT-HSEQ-0107 Hazard and Incident Reporting and Notification Procedure 


PCD-NAT-HSEQ-0108 Investigation Procedure 


 
This policy should be read in conjunction with the following legislative or compliance guidelines (if required): 
 


Title Description  


ISO 14001 Environmental 
Management Systems 


Specifies and describes the requirements for an environmental management 
system. 


Environmental Protection Act 1986 
(WA) 


Environmental safety requirements and responsibilities within Western 
Australia 


NSW Protection of the Environment 
Operations Act 1997 


The object of the Act is to achieve the protection, restoration and enhancement of the 
quality of the NSW environment. 


 


9 Definitions and Abbreviations 
 
The following definitions and abbreviations are used throughout this Policy: 
 


Term Definition 


Executive Management The roles of the:  


• Chief Executive Officer Australia (CEO) 


• Chief Executive NSW (CE NSW) 


• Chief Executive WA (CE WA) 
Chief Financial Officer (CFO) 


Functional Management Are Executive GMs, General Managers or other role who directly reports to 
the CE NSW or CE WA. 


Supervisory Positions within the business such as Regional/Area/Branch Managers or 
other role charged with the responsibility of an area, department, division, 
project or site. 


Lead Indicator 
Leading Indicators, generally ‘positive performance’ indicators – e.g. 
Inspections, Audits and Safe Act Observations. 


Objective  
Overall HSEQ goal in terms of HSEQ performances, that an organisation 
sets itself to achieve, and which are quantified where practicable. 


Target 
A detailed performance requirement, quantified wherever practicable 
and pertaining to the organisation, that arises from the HSEQ 
objectives and that needs to be met in order to achieve those objectives. 


 


10 Document Amendment History  
 


Revision Date Description  
Prepared 


By 
Reviewed 


By 
Approved 


By 


1.0 02/05/2017 Created and issued BG GP/GH KB 
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1 Purpose 


The purpose of this procedure is to detail the processes in place at WesTrac to manage spills and leaks in order to 
prevent or minimise any safety or environmental impacts. 


2 Scope 


This procedure applies to all personnel, contractors and visitors. 


3 Procedure 


3.1 High Risk Areas 


The most common areas where a spill may occur include: 
 


• Workshops and concrete aprons; 


• Laydown and hardstand areas around workshops; 


• Lubrication facilities; 


• Waste oil transfers; and 


• Any area where servicing of mobile equipment is undertaken. 


3.2 Impacts 


Although the majority of spills are likely to occur on sealed areas, the following impacts can occur: 
 


• Short or long-term contamination of soil and groundwater; and 


• Death of vegetation if the spill is not contained in secondary containment. 


3.3 3 C’s of Spill Response 


The 3 C’s of spill response regardless of the nature of the spill 
are: 


• Control 


• Contain 


• Clean up 


 
The detailed procedure for responding to a spill event is 
described below. 
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Control the spill – Contact your supervisor 
CAN YOU CONTROL THE SPILL? (Can you stop it?) 


NO →  Communicate with your supervisor and advise them of the spill.  


• Identify the spilt substance; 


• Estimated volume spilt; and 


• Its source. 


They in turn will either: 


• Advise you how to control the spill, or 


• Seek additional assistance from others e.g. HSEQ team or external vendor. 


YES → Follow the procedure as outlined below in the Contain the Spill section: 


• Identify the spilt substance. 


• Identify hazards and PPE requirements (refer to the SDS). 


• Control the flow of spilt substance by stopping the spill at the source (turn valves off, turn off 


pump, pick up fallen containers). 


For hazardous materials you may need to undertake additional controls such as: 


• Turn off ignition sources such as running vehicle engines. 


• Clear the area of people and warn approaching vehicles or individuals to stay away from the 


spill.  Obtain further assistance if necessary. 


• Use hazard tape to isolate the affected area if necessary. 


• Obtain further assistance if necessary. 


Contain the spill – Contact your supervisor 
CAN YOU CONTAIN THE SPILL? (Can you stop it spreading?) 
NO → Communicate with your supervisor and advise them that you cannot contain the spill.  They will then 


organise additional assistance as required. e.g. HSEQ team or external vendor. 


YES → Follow the procedure as outlined below: 


• Contain or divert the spill to stop it spreading or draining into sumps or drains (for example 


construct an earth bund around the spill, or use the organic absorbent from the spill kit bin 


to prevent the spill from spreading).  


• Isolate drains by using earth walls or covering the drains. 


• Prevent the spill from entering undisturbed (vegetated) areas. 


• If appropriate, turn off pumps. 


If the spill occurs in secondary containment i.e. a bunded area: 


• Make sure the sump valves or pits are closed. 


• If appropriate, turn off pumps. 


Clean-up the spill – Contact your supervisor 
CAN YOU CLEAN UP THE SPILL YOURSELF? 


NO → 
Communicate with your supervisor and advise them that you cannot clean up the spill.  They will 


organise additional assistance as required. HSEQ team or external vendor. 


YES → There are set spill clean-up procedures available which define how a spill is to be cleaned up and 


what is to done with any product residue and or contaminated materials. Simple spills should be 


cleaned up following these procedures (For example an oil spill on the workshop floor.) For large or 


more complex spills seek advice from the HSEQ team or external vendor on clean-up and disposal 


requirements. 
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3.4 Reporting  


Spills should be reported through the WesTrac hazard and incident reporting system. Refer to the Hazard and Incident 
Reporting and Notification Procedure (PCD-NAT-HSEQ-0107). When WesTrac employees are working on a 
customer’s site, their specific reporting requirements must be followed. 
 
In the event of any waste product that is discharged from a premises, vehicle, vessel or equipment and has the 
potential to cause potential pollution, material or serious environmental harm, HSEQ must notify the Department of 
Environmental Regulation (DER). This may be the result of an emergency, accident or malfunction. Once reported the 
DER will give notice whether a formal section 72 report must be completed under the Environmental Protection Act 
1986. Please contact your HSEQ Advisor for further information regarding the reporting process.  


4 WesTrac General Purpose Spill Kits 


The WesTrac general purpose spill kits have been developed as a standardised kit that has been designed to manage 
the majority of the common product used on WesTrac sites, all products located in the spill kits are able to be sourced 
through the parts department as standard warehouse inventory with corresponding part numbers. 
 
Below is the standard content list of the products located in the spill kits this includes the quantity and part numbers.  
 


Description Quantity Part Number 


Oil & Fuel Pads (White) 50 307-9921 


Chemical Pads (Grey) 100 307-9920 


Floor Dry Absorbent 4 4C-5751 


Acid Neutraliser 1 AAN-J 


Content Re Order Sticker 1 SPILLDEC01 


Spill Response Procedure 1 PCD-NAT-HSEQ-0012 


Goggles 1 128583 


PVC Apron 1 1438005 


PVC Gloves 1 90110137 Excalibur 


Contaminated Waste Bags 4 WCB-1 


Caution Tape 1 4920003 


Cable Ties 10 CV-368 


Tamper proof Tags (Cable Tie) 1 0312 3503 


Orange Bin 1 Bin240 


 
An assessment has been conducted on the products commonly used by WesTrac across our operations, the majority 
of the products fit in the below categories: 
 


Product Example Package size 


C1 Combustible  Diesel, CRC 5.56 (Bulk) Bulk, IBC, 205L, 20L,1L 


C2 Combustible Diesel Oil, Hydraulic Oil Bulk, IBC, 205L, 20L, 4L, 1L 


Flammable Thinners, Paint, Kerosene IBC, 205L, 20L, 4L, 1L 


Corrosive  Sulphuric acid, Batteries, 205L, 20L 


Coolant Extended life coolant  IBC, 205L, 20L, 4L, 1L 


 
All the products listed above can be cleaned up with the WesTrac general purpose spill kit; each kit contains the 
correct PPE and absorbent materials to manage the spill. 
 
Note: Some sites may have different products that are not mentioned on the above list and may require the site to 
source specialised spill recovery equipment. 
 Always refer to the manufactures SDS for the correct information on all products in regards to:  
 


• Personal protective equipment (Section 8 of the SDS)  
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• Accidental release measures (Section 6 of the SDS) 


• Stability and Reactivity (Section 10 of the SDS) 


• Disposal Considerations (Section 13 of the SDS) 


4.1 Location   


Spill kits shall be located in a conspicuous and readily accessible location (e.g. on paths of normal travel for quick 
access) 
 


• Where a product that may be spilled is being stored. 


• Where a product that may be spilled is being used. 


• Where a product that may be spilled is being transported. 


4.2 Use of spill kits  


Spill kits should only be used for emergency spills; some examples may include but are not limited to: 


• A pierced drum of oil,  


• A dropped lead acid battery (with an acid spill), 


• A blown hydraulic hose on mobile plant. 
 
Workshop absorbent roll should be used for smaller leaks and day to day workshop spills. 


4.3 Inspection and Servicing  


Spill kits must be inspected by the work group where the spill kit is located at the following intervals; 
 


(a) Monthly (as per the monthly workshop inspection). 
(b) After use. 


 
Spill kit content list is located on the spill kit or in the above table in this document. 
 
The WesTrac general purpose spill kit is designed for ‘one-off’ use, and shall be replenished after each use, kits are to 
be re-sealed with a tamper proof tag. 


4.4 Training  


Basic training for the use of spill kits is covered in the online Dangerous Goods induction; however specialised training 
is available from external vendors if required. 
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5 MANAGEMENT OF HYDROCARBON SPILLS 


 
A hydrocarbon spill is any release of hydrocarbon products and can occur where hydrocarbons are used, stored and 
transported. Bunds are designed to contain spills however spills outside of bunds are more serious as they may be 
discharged to the environment. 


4.1 Control  


The source of the spill must be controlled first to ensure the flow of hydrocarbon is stopped. Isolate any machinery 
and pumps to stop the flow (e.g. shut off valves).  


4.2 Contain 


Check the SDS for the product and ensure the appropriate PPE is utilised, in most cases this will be clear mono-
goggles and PVC gloves. Where safe and practicable, utilise the most appropriate spill containment equipment 
available which may vary depending on the size and location of the spill. Construct a bund using the spill absorbent 
equipment, to stop the hydrocarbon flow. Spill equipment is stored in marked spill bins (usually near hydrocarbon 
storage areas and in workshops). The table below is a guideline to assist in choosing the most appropriate spill 
containment equipment for the type of spill. 


4.3 Spill Containment Equipment Guide 


Spill 
Environment 


Major >250L Minor <250L 


Rocks/dirt 


Use available materials to contain e.g. create 
an earthen bund. Utilise the most appropriate 
earthmoving machinery available to excavate 
contaminated materials and remove from site 
via a licenced authorised contractor. 


Use available materials to contain e.g. create an 
earthen bund. Clean-up residual hydrocarbons 
with mats and floor dry, excavate remaining 
contaminated material and remove from site via 
a licenced authorised contractor. 


Concrete 
floors 


Use (white) hydrocarbon mats or floor sweep 
absorbent to contain near source. Clean-up 
residual hydrocarbons with mats or floor dry 
absorbent If required wash floor with degreaser 
– waste water should be recycled through an 
oil water separator. 


Use (white) hydrocarbon mats or floor dry 
absorbent to contain near source to contain near 
source. Clean-up residual hydrocarbons with 
mats or Floor dry absorbent, if required wash 
floor with degreaser – waste water should be 
recycled through an oil water separator. 


Bunded areas 


Spill contained. Ensure bund will not overflow 
(potential rainfall). Remove excess 
hydrocarbon to waste storage tank. Clean-up 
residual hydrocarbons with (white) 
hydrocarbon mats or floor dry absorbent, wash 
bund with degreaser if required– waste water 
should be recycled through an oil water 
separator. 


Contain near source 
Clean-up residual hydrocarbons with (white) 
hydrocarbon mats or floor dry absorbent, If 
required wash bund with degreaser – waste 
water should be recycled through an oil water 
separator. 


4.4 Clean Up and Removal 


All hydrocarbon spills must be cleaned up where safe and practicable to do so. Remove any remaining hydrocarbon 
liquids to a waste oil tank. If the hydrocarbon has mixed with water or other chemicals, utilise the services of an 
approved waste contractor. 


4.5 Workshop areas 


All servicing and maintenance should be conducted on concreted areas. Any non-concreted areas where 
hydrocarbon residue has collected shall be cleaned up on a regular basis and contaminated materials removed by 
an approved authorised contractor. Clean-up of spills on concrete can use the equipment available in the site spill 
kits. 
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4.6 Disposal 


Polypropylene spill equipment and contaminated PPE should be placed in the general hydrocarbon waste bin. 
No materials contaminated with hydrocarbons may be placed in general rubbish bins. Hydrocarbon contaminated 
soil must be removed from site by an approved vendor as soon as practicable.  


4.7 Reporting 


All hydrocarbon spills must be reported via the WesTrac Hazard and Incident Reporting System as soon as 
practicable. The report must include information on the estimated quantity spilt and material involved. 


4.8 Restocking the Spill Kit 


Restock the spill kit immediately following each use. Checklists are available inside each site spill kit which detail 
the contents and also lists the WesTrac part numbers for internal ordering of spill kit materials. (All content is 
available via the WesTrac parts department). 


4.9 Safety Plan 


Hydrocarbons can have harmful health effects and should be handled accordingly. Before attempting to clean-up a 
hydrocarbon spill: 
 


• Assess the situation for possible hazards (including ignition sources); 


• Always wear suitable PPE including gloves, eye protection and appropriate respirator if ventilation is not 
adequate; and  


• Refer to the product’s SDS prior to clean-up. 
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6 MANAGEMENT OF ACID SPILLS 


 
An acid spills is any release of acid product and can occur where acids are used, stored and transported. Acids that 
are commonly found across WesTrac branches include but are not limited to wet batteries, cleaning products and 
water treatment products. Some acids mostly new batteries will not always be stored in bunded areas. Bunds are 
designed to contain spills however spills outside of bunds are more serious as they may be discharged to the 
environment.  


5.1 Control  


The source of the spill must be controlled first to ensure the flow of acid is stopped. E.g. stabilise the container or 
right the battery using the correct PPE as per the SDS. 


5.2 Contain 


Check the SDS for the product and ensure the appropriate PPE is utilised, in most cases this will be clear mono-
goggles and PVC apron and PVC gloves. Where safe and practicable, utilise the most appropriate spill containment 
equipment available which may vary depending on the size and location of the spill. Construct a bund using the acid 
neutraliser ACIDSORB or Floor Dry to stop the acid flow. All spill equipment including PPE is stored in marked spill 
bins (usually near acid storage areas). 


5.3 Clean Up and Removal 


All acid spills must be cleaned up where safe and practicable to do so by following the below steps: 


1. Surround – the acid spill with ACIDSORB Acid neutraliser powder to contain it. 
2. Cover – the spill with ACIDSORB Acid neutraliser this will react and fizz as neutralisation takes place. 
3. Sweep – any loose neutraliser over spill add more if required. Sweep up neutralised material. 
4. Dispose – of absorbents in a waste bag into a bin. 


Note: ACIDSORB should be the primary product used to clean up acid spills as it neutralises the acid. However if 
ACIDSORB is unavailable use grey mats and pads and Floor Dry. (caution needs to be exercised as they do not 
neutralise the acid) 


5.4 Disposal 


Typically neutralised acid can go in to general waste, if unsure refer to the SDS and seek the services of an approved 
waste contractor. 
 
Acid contaminated soil must be removed from site by an approved waste contractor as soon as practicable.  


5.5 Reporting  


All Acid spills must be reported via the WesTrac Hazard and Incident Reporting System as soon as practicable. The 
report must include information on the estimated quantity spilt and material involved. 


5.6 Restocking the Spill Kit 


Restock the spill kit immediately following each use. Checklists are available inside each site spill kit which detail 
the contents and also lists the WesTrac part numbers for internal ordering of spill kit materials. (All content is 
available via the WesTrac parts department). 


5.7 Safety Plan 


Acids have harmful health effects and should be handled accordingly. Before attempting to clean-up an acid spill: 


• Assess the situation for possible hazards; 


• Always wear suitable PPE including gloves, eye protection and appropriate respirator if ventilation is not 
adequate; and  


• Refer to the product’s SDS prior to clean-up. 
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7 MANAGEMENT OF CHEMICAL SPILLS 


 


A chemical spills is any release of chemical products and can occur where chemicals are used, stored and 
transported. Bunds are designed to contain spills however spills outside of bunds are more serious as they may be 
discharged to the environment. 


6.1 Control  


The source of the spill must be controlled first to ensure the flow of chemical is stopped. Isolate any machinery and 
pumps to stop the flow (e.g. shut off valves).  


6.2 Contain 


Check the SDS for the product and ensure the appropriate PPE is utilised, in most cases this will be clear mono-
goggles and PVC gloves. Where safe and practicable, utilise the most appropriate spill containment equipment 
available which may vary depending on the size and location of the spill. Construct a bund using the spill absorbent 
equipment, to stop the chemical flow. Spill equipment is stored in marked spill bins (usually near chemical storage 
areas). The table below is a guideline to assist in choosing the most appropriate spill containment equipment for the 
type of spill. 


6.3 Spill Containment Equipment Guide 


Spill 
Environment 


Major >250L Minor <250L 


Rocks/dirt 


Use available materials to contain e.g. create an 
earthen bund. Utilise the most appropriate 
earthmoving machinery available to excavate 
contaminated materials and remove from site via a 
licenced authorised contractor. 


Use available materials to contain e.g. 
create an earthen bund. Clean-up residual 
chemicals with absorbent mats (grey), 
excavate remaining contaminated material 
and remove from site via a licenced 
authorised contractor. 


Concrete 
floors 


Use (Grey) Chemical absorbent mats or organic 
absorbent to contain near source. Clean-up residual 
chemical with (Grey) absorbent mats/ Flood Dry 
absorbent, If required wash floors (Refer to SDS). 


Use (Grey) Chemical absorbent mats or 
organic absorbent to contain near source.  
Clean-up residual chemical with (Grey) 
absorbent mats/ floor dry absorbent If 
required wash floors, (Refer to SDS) 


Bunded areas  


Spill contained. Ensure bund will not overflow 
(potential rainfall). Remove excess chemical to 
waste storage tank. Clean-up residual chemical 
with (Grey) absorbent mats or floor dry absorbent, 
Wash bund if required (Refer to SDS). 


Contain near source. Clean-up residual 
chemical with (grey) absorbent mats or floor 
dry absorbent, Wash bund If required 
(Refer to SDS). 


6.4 Clean Up and Removal 


All Chemical spills must be cleaned up where safe and practicable to do so. Remove any remaining chemical 
liquids to an approved waste tank, this may include a clean IBC. If the chemical has mixed with water or other 
chemicals, utilise the services of an approved waste contractor. 


6.5 Workshop areas 


All servicing and maintenance should be conducted on concreted areas. Any non-concreted areas where chemical 
residue has collected shall be cleaned up on a regular basis and contaminated materials removed by an approved 
authorised contractor. Clean-up of spills on concrete can use the equipment available in the site spill kits. (Grey 
absorbent mats and organic absorbent). 
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6.6 Disposal 


Polypropylene spill equipment and contaminated PPE should be disposed of as per the SDS. Chemical 
contaminated soil must be removed from site by an approved vendor as soon as practicable.  


6.7 Reporting 


All Chemical spills must be reported via the WesTrac Hazard and Incident Reporting System as soon as 
practicable. The report must include information on the estimated quantity spilt and material involved. 


6.1 Restocking the Spill Kit 


Restock the spill kit immediately following each use. Checklists are available inside each site spill kit which detail 
the contents and also lists the WesTrac part numbers for internal ordering of spill kit materials. (All content is 
available via the WesTrac parts department). 


6.8 Safety Plan 


Chemicals can have harmful health effects and should be handled accordingly. Before attempting to clean-up a 
chemical spill: 


• Assess the situation for possible hazards; 


• Always wear suitable PPE including gloves, eye protection and appropriate respirator if ventilation 
is not adequate; and  


• Refer to the product’s SDS prior to clean-up. 


8 Accountabilities 


Area Managers: 


• The Manager is responsible for providing adequate resources to effectively implement, maintain, and monitor 
compliance with, the requirements of this procedure. 


• Ensuring applicable employees have completed the dangerous goods induction. 


• Ensuring the inspection of the spill kits is undertaken. 


• Approving the cost of replenishment of used spill kits. 


• Ensure that all spills are cleaned up immediately and contaminated soil is removed from site by a licenced 


authorised contractor. 


Supervisors: 


• Supervisors are responsible for the implementation of, and compliance with, the requirements of this 
procedure within their areas of responsibility. 


• Delegation or inspection of the spill kits. 


• Ensuring access to spill kits is unobstructed. 


• Ordering the replenishment of used spill kits. 


• Ensure that spills are cleaned up and an environmental report is submitted via the WesTrac hazard and in 


reporting system. 


 


All Personnel: 
• Reporting used or incomplete spill kits to their immediate supervisor / coordinator. 


• Not placing obstructions in front of spill kits. 


• Being familiar with the location of spill kits in the work areas. 


• Comply with the requirements of this procedure. 


• Ensure that spills are cleaned up and an environmental report is submitted via the WesTrac hazard and in 


reporting system. 
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9 Related Documents  


This Procedure should be read in conjunction with the following internal documents (i.e. internal documents such as 
policies, procedures, forms). 
 


Document Number Title 


PCD-NAT-HSEQ-0107 Hazard and Incident Reporting and Notification Procedure 


PCD-NAT-HSEQ-0126 Hazardous Chemical Management Procedure 


10 Definitions and Abbreviations 


The following definitions and abbreviations are used throughout this Procedure: 
 


Term Definition 


Hydrocarbon 
An organic compound containing only carbon and hydrogen. Includes diesel, oil, 
petrol, grease, solvent-based degreasers, hydraulic fluids 


Major Hydrocarbon Spill Spills greater than 250 litres 


Minor Hydrocarbon Spill Spills less than 250 litres 


Bund 
An embankment or wall which may form part or the entire perimeter of a 
compound. Usually made of concrete, bunds are placed around storage tanks to 
contain spills. 


Hydrocarbon Spill Equipment 


These are the (white only) mats and pads in the spill kits. They are hydrophobic, 
which means they are water repellent, so they will only absorb the hydrocarbon 
liquid. Floor Dry absorbent may be used on acids, chemicals and hydrocarbons 
but does not neutralise the acid. 


Acid  
Acid is defined as something that has a sour taste, or something that has a pH 
of less than 7.  


Bund 
An embankment or wall which may form part or the entire perimeter of a 
compound. Usually made of concrete, steel or plastic bunds are placed around 
storage tanks to contain spills. 


Acid Spill Equipment 


Grey only mats and pads, Floor Dry and ACIDSORB in the spill kits can be used 
to clean up acid. Acidsorb should be the primary product used to clean up acid 
spills as it neutralises the acid. Note: Grey mats and pads are designed for 
chemicals (typically water based) so they will not absorb hydrocarbon liquid but 
will absorb acid. Floor Dry absorbent may be used on acids, chemicals and 
hydrocarbons but does not neutralise the acid. 


Chemical 
A distinct compound or substance, especially one which has 
been artificially prepared or purified: Coolant, Detergent, Water based 
degreaser, 


Major Chemical Spill Spills greater than 250 litres 


Minor Chemical Spill Spills less than 250 litres 


Bund 
An embankment or wall which may form part or the entire perimeter of a 
compound. Usually made of concrete, bunds are placed around storage tanks to 
contain spills. 


Chemical Spill Equipment 


These are the (Grey only) mats, pads in the spill kits. Note:  Grey mats and pads 
are designed for chemicals (typically water based) so they will not absorb 
hydrocarbon liquid. Floor Dry absorbent may be used on acids, chemicals and 
hydrocarbons but does not neutralise the acid. 


 
 



http://www.oxforddictionaries.com/definition/english/distinct#distinct__3

http://www.oxforddictionaries.com/definition/english/artificially#artificially__3

http://www.oxforddictionaries.com/definition/english/prepare#prepare__3

http://www.oxforddictionaries.com/definition/english/purify#purify__13
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4.0 26/05/17 Change to parts numbers page 5 SL GP/GH GP/GH 


 





		1 Purpose

		2 Scope

		3 Procedure

		3.1 High Risk Areas

		3.2 Impacts

		3.3 3 C’s of Spill Response

		3.4 Reporting



		4 WesTrac General Purpose Spill Kits

		4.1 Location

		4.2 Use of spill kits

		4.3 Inspection and Servicing

		4.4 Training



		8 Accountabilities

		9 Related Documents

		10 Definitions and Abbreviations

		11 Document Amendment History



